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DECODING SUPREME COURT JUDGEMENT ON AADHAAR AND IMPACT ON YOUR BUSINESS
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9 Questions that 5 judge bench Supreme Court Considered
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9 Questions that 5 judge bench Supreme Court Considered cont...
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Our Observations & Challenges Ahead for Corporates: -

1. The Supreme Court ruling discontinuing the mandatory use of Aadhaar may force the corporates to going back
to old ways for customer verification and may impact on the financial viability of the business models especially
for startups in financial & technology services,

2. The financial technology startups that have built business models around Aadhaar now have to include
additional documents for customer verifications,

3. Digital lending platforms that use Aadhaar to decide on the credit worthiness of borrowers will be affected
and restriction storage of Aadhaar data to six months from five years earlier would lead to increase in cost to
the services,

4. New small finance and payment banks used Aadhaar to complete the mandatory know your customer (KYC)
process in a quick and cost- efficient ways. Now, they need to find out a way to sustain and to restructure their
business models w.r.t. KYC for survival,;

5. With enrollment via Aadhaar, a customer onboarding company for verification of customer generally took 30
minutes to get a customer on board and now one will have to wait for 5-6 days for physical verification as to
go to the address and verify the details;

6. Earlier cost of enrolling a customer with Aadhaar is about ¥ 30, now with physical verification as the old ways
would cost around ¥ 250-300 per new customer/subscriber and the additional cost would be pass on the

subscribers/customers.
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7. Most of the Fintech companies including mobile wallet companies are mandated to
do KYC by the Reserve Bank of India (RBI) are waiting for further clarification
from RBI to see if they still use e-KYC as method of customer verification,

8. At present, private players cannot insist on Aadhaar for their services, they may be
able to conduct e-KYC authentication with the customer’s prior consent. However,
they need to find a new way to do a KYC for customers refusing to share Aadhaar
and need to offer other options for KYC. And, the new options for KYC need to be
structured now, as for any new customer or any existing customer who revoke
his/her consent, Aadhaar cannot be use any further. Till the time, the new options
are been availed, it would impact the business and could dampen the profit margin
as well;

9. At present, private players cannot offer Aadhaar based authentication services
unless regulations are changed. The onus lies on the Government to create a
balance between judgment given by Supreme Court and financial viability to ensure

Ease of Doing Business continues in India.
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